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 Introduction 

o Understanding People Differences 

o History 

o Observing Preferences 

 Behavioral Style Patterns 

o Categories of Style 

o Profile Review 

o Likes/Dislikes and Preferences 

o Skill Building 

 Managing Relationships 

o Profiling Others Preferences 

o Bridging the Gap for Endorsement 

 Versatility 

o Maximizing Relationship Productivity 

 Application Planning 

 Close 
 


