
I Trust You (Sort Of). Do You Trust Me? 
1. Trust In the Workplace 
2. The Cost of Trust Deficits 
3. Trust Enhances Your Bottom Line! 
4. Lack of Trust  
5. Your Role In Trust 
6. Trust Decision Matrix 
7. Trust-building Behaviors Including Integrity, Accountability, and Straight Talk  
8. Integrity  
9. Do As I Say 
10. Reasons or Results? 
11. What Is Your Desired Outcome? 
12. Trusting Others 
13. Covey’s 13 Behaviors to Build Trust 
14. Trust Self-Assessment  
15. Restoring Trust 
16. Forgiveness 
17. When An Apology Is Due  
18. Moving On 
19. Next Steps 
20. Resources  
21. ConvergenceCoaching Resources  

o ConvergenceCoaching’s web site includes articles and tools on these topics 
www.convergencecoaching.com  

o Visit our blog for posts on various business development and leadership topics: - 
http://blog.convergencecoaching.com 

o Visit our learning center for access to additional courses - 
http://www.convergencelearning.com 

22. Leadership Resources 
23. Trust Resources 


