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Agenda
o Business Development Overview
o Leveraging Technology in 8 Areas of Business Development
= (Client Referrals
e Net Promoter
e Capture & Reuse
= Branding & Design
e Crowdsourcing
= Social Media
e  Why should you care?
e Benefits
e (Concerns
= Customer Relationship Management
e Benefits
e Market Leaders
e Up-and-comers
=  Online Payments
e Digital collections
=  \Website/Portals
e Beyond a digital billboard
e Follow the consumer sites
= Project Management
e Simplicity is key
=  Email Marketing
e Stay in touch with your clients
o Tips for managing projects to ensure success
o Wrap up and Q&A



