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Agenda
o  Current Landscape & Peer Metrics
o Technology Trends

=  Global
=  Mobile
=  Social

o Technologies for Business Development
o Fostering Innovation in Your Firm

Current Landscape
o Boomer Technology Circle Metrics
o Current Firm Environment
o Technology as a Strategic Asset
o Technology Inflection Points
o Technology Drivers

Technology Trends
o AICPA Top Technology Initiatives
o Global

=  Opportunities

= Influence
o Mobile

=  Market Trends — Winners & Losers

= |t'sall about the apps

= Must have accessories

=  Business applications — why is it important?
o Social

=  Why should you care?

=  Primary goals

= Strengths

=  Growth

= Etiquette

=  How to get started

Technologies for Business Development
o Client Referrals
Branding & Design
Social Media
Customer Relationship Management
Online Payments
Website
Project Management
Email Marketing
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Fostering Innovation in Your Firm
o The Sdea Factory
o You X 10 — The Bubbling Company



