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e Overview
o Cloud Terminology
o  Brief History
o Types of Cloud Services

e General Trends
o  What firms are already doing in the Cloud
o Build your confidence — start with the low hanging fruit
o Vendor strategies
o Vision for where the profession is headed

e Benefits & Business Drivers
o Enhanced search, reporting & collaboration
o Focus on strategic, value-add activities
o Smooth out IT spend
o Minimize development/implementation time
o Limited downtime
o Anytime/anywhere access

e Concerns
o Confidentiality/Privacy of Data
Availability of Service
Bandwidth
Management of Data
Liability
Flexibility
Pricing
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e Changing Role of IT Professional
o What new skills will be required?
o How will IT Professionals need to change?
o What opportunities will exist for those that choose not to change?



