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A Gedanken  
 

“What you can measure you can manage” 
––The McKinsey Maxim  
 

What’s Your Canary in the Coal Mine? 
 

Constructing A Theory 
 
Key Predictive Indicators vs. Key Performance Indicators 
 

Net Promoter Score (NPS) 
 
Why CPAs Lose Customers  
 

Why People Select CPAs  
 
The Three Most Important KPIs for Your Firm 


